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Components of the Cisco Unified Communications Architecture 2

Chapter 1 _ o o
Components of the Cisco Unified Communications
Architecture

1. All CME phone features are built on top of which two foundation elements?

Choose two:
O A. TheCiscolOSrouter engine
O B. Survivable Remote Site Telephony (SRST)
O C.  H.323

d D. VolPInfrastructure
Find the Answer p. 56

2. What isthe Cisco proprietary protocol used to control local |P phones?

Select the best answer.
QO A. SP
QO B. H.323
QO C. SCCP
Q D. VoP

Find the Answer p. 56
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Components of the Cisco Unified Communications Architecture 3

The CME acts as a gateway for what two Vol P areas?

Select the best answer.

O A. PSIN

a B. IPphones
a C. FrameReay
O D. FEXO

O E.  Frewdl

Find the Answer p. 56

Which layer of the OSI model deals with the connectionless Vol P protocol ?

Select the best answer.

QO A. Layer3
QO B. Layer4
QO C. Layerl
QO D. Layer6

Find the Answer p. 56

What are the three voice packet technologies?

Choose three:
a A SP
Q B. Voiceover ATM
a C.  SCCP
O D. Voiceover Frame Relay
O E. Voiceove IP

Find the Answer p. 56
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PSTN components and technologies 56

Answers. Chapter 1

1.AD

2.C

3.A,B

4.B

5.B,D,E

6.B
7.C
8.D

9.A,B,D

10.D

11. A,B

12.D
13.B
14. A
15.C
16.C
17.B
18.C

Review Question p. 2

Review Question p. 2

Review Question p. 3

Review Question p. 3

Review Question p. 3

Review Question p. 4

Review Question p. 4

Review Question p. 4

Review Question p. 5

Review Question p. 5

Review Question p. 5

Review Question p. 6

Review Question p. 6

Review Question p. 6

Review Question p. 7

Review Question p. 7

Review Question p. 7

Review Question p. 8

Detailed Explanation p. 65

Detailed Explanation p. 65

Detailed Explanation p. 66

Detailed Explanation p. 66

Detailed Explanation p. 66

Detailed Explanation p. 67

Detailed Explanation p. 67

Detailed Explanation p. 68

Detailed Explanation p. 68

Detailed Explanation p. 68

Detailed Explanation p. 69

Detailed Explanation p. 69

Detailed Explanation p. 70

Detailed Explanation p. 70

Detailed Explanation p. 70

Detailed Explanation p. 71

Detailed Explanation p. 71

Detailed Explanation p. 72
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Components of the Cisco Unified Communications Architecture 65

Explanations. Chapter 1

1. Review Questionp. 2
Answers: A, D
Explanation A. Correct - Connecting standard PBX systems with routers was the first

evolution. The Cisco CME now integrates their 10S router with the functionality of a
PBX

Explanation B. Incorrect - SRST is afeature of CME but not a foundation element

Explanation C. Incorrect - H.323 isan ITU standard to transport multimedia
communication over |P networks. While the CME can handle H.323 protocal, it is not
one of the two foundation elements.

Explanation D. Correct - The Vol P infrastructure was engineered to provide PSTN and
PBX gateway connectivity on arouter.

M ore Information:
® Cisco | P Communications Express - Page 59

PrepLogic Question: 11418-100
2. Review Questionp. 2

Answers: C

Explanation A. Incorrect - Session Initialization Protocol (SIP) isan IETF protocol
used for call setup.

Explanation B. Incorrect - H.323 isan I TU standard that manages call control,
multimedia management and bandwidth.

Explanation C. Correct - A Cisco proprietary used for Vol P signaling to send messages
between the call agent and the IP phone

Explanation D. Incorrect - VolP is atechnology that allows voice data to be sent over
an | P network.

More I nformation:
® Cisco |P Communications Express - Page 61

PrepLogic Question: 11418-101
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Components of the Cisco Unified Communications Architecture 66

Review Question p. 3
Answers. A, B

Explanation A. Correct - The CME provides protocol conversion between IP and
non-IP based voice protocols.

Explanation B. Correct - The CME provides protocol conversion between |P and
non-1P based voice protocols.

Explanation C. Incorrect - Frame Relay is a communications protocol. The CME is not
considered a gateway for this technology

Explanation D. Incorrect - An FXO isaphysical interface that connects PSTN anal og
phones on aPBX.

Explanation E. Incorrect - afilter that helps to protect one segment of a network from
another. While a Cisco ISR can be a CME and firewall simultaneously, the CME is not
agateway for the firewall.

More | nformation:
® Cisco |P Communications Express - Page 69

PrepLogic Question: 11418-102

Review Question p. 3
Answers. B

Explanation A. Incorrect - The network layer deals with IP based communication.

Explanation B. Correct - Layer 4 iswhere UDP is handled.

Explanation C. Incorrect - They physical layer deals with the physical connections and
signaling.

Explanation D. Incorrect - The presentation layer deals with the context of the
application layer

PrepLogic Question: 11418-103
Review Question p. 3
Answers: B,D, E

Explanation A. Incorrect - Session Initialization Protocol (SIP) isan IETF protocol
used for call setup.
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Components of the Cisco Unified Communications Architecture 67

Explanation B. Correct - Voice over ATM provides for calls to be placed over an ATM
network

Explanation C. Incorrect - SCCP is a Cisco proprietary protocol for call setup and
control

Explanation D. Correct - Voice over Frame Relay provides for callsto be placed over a
Frame Relay network

Explanation E. Correct - Voice over |P allows voice to travel over |P native networks.

PrepLogic Question: 11418-104

Review Question p. 4
Answers. B

Explanation A. Incorrect - VOATM operates at layer 2

Explanation B. Correct - Vol P operates at layer 3. This feature allows Vol P to operate
over Frame Relay and ATM L2 networks that are configured to understand |P. Also,
VolIP operates over typical LANsto go all the way to the desktop.

Explanation C. Incorrect - VoFR operates at layer 2

Explanation D. Incorrect - G.711 is avoice codec standard.

PrepLogic Question: 11418-105

Review Question p. 4
Answers. C

Explanation A. Incorrect - A client/server protocol setup (such as SCCP) requires
talking to a call agent.

Explanation B. Incorrect - A peer-to-peer only allows callsto be placed from one Vol P
end station to another (such as SIP).

Explanation C. Correct - In aclient/server configuration, acall agent isused in the
middle to assist in making calls.

Explanation D. Incorrect - Peer-to-Peer protocols only allow for end station to end
station communication and do not rely on call agents.

PrepLogic Question: 11418-106
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